09. Request a withdrawal

Espanol

Request withdrawal lets you request a transfer of wallet funds to a registered destination
account. The screen is titled Withdraw and its main button says Request withdrawal.

1. Check the requirements

You need available funds and a registered payment and withdrawal account. In this test, the Leche
en polvo return left USD 6,000 available and we used the fictitious account DEMO - Test
withdrawal.

2. Submit the request

Solicitar retiro

stino, define el monto y envia la solicitud

SIMULACION - Cobro de prueba de 1000 USD para documentar
el flujo. Cuenta ficticia, sin transferencia real|

4

Solicitar retiro
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Open Payments and withdrawals -» Request withdrawal.
Select Request withdrawal.

Enter the amount. In this example: USD 1,000.

Select the withdrawal account and verify the destination.

Add a description that helps identify the request.

Review the details and select Request withdrawal to submit.
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The example description is marked SIMULATION and makes clear that the account is fictitious and
no real transfer exists.

3. Verify the Pending status

o

Test Individual ‘; \
5000,00 USD |

BILLETERA INDIVIDUAL

Retirar

T : : : : ’ Solicitar retiro
Solicita retiros reales usando una cuenta registrada y revisa el historial del backend. -

2 Movimientos ¥+ Hacer depésito 4+ Ssolicitar cobro il Cuentas de pago y cobro

BALANCE SALDO RETENIDO DIS 3LE

6000,00 USD 1000,00 USD 5000,00 USD

HISTORIAL DE RETIROS
ID DEL RETIRO MONTO ESTADO DESCRIPCION

8-424b-9a0c- 1000,00 T DEMO - Cobro de prueba - Banco Ficticio DEMO - Test 22/10/26,
uso Individual - SIMULACION 19:46

Recargar

After submitting the request, the history shows:

Detail Verified value
Withdrawal ID 5ae27d4e-0288-424b-9a0c-f2daa8f1f241
Amount USD 1,000

Status PENDING
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Detail Verified value

Destination DEMO - Test withdrawal / Fictitious Bank DEMO

4. Understand the held balance

After refreshing the full page, the following was confirmed:

Balance Held Available

usD 6,000 usD 1,000 uUSsD 5,000

The requested amount is reserved while under review. Submitting a request is not the same as
receiving payment. Pending status does not confirm a completed withdrawal.

5. Refresh and check approval
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Test Individual ‘; \
5000,00 USD |

BILLETERA INDIVIDUAL

Retirar

T : : : : ’ Solicitar retiro
Solicita retiros reales usando una cuenta registrada y revisa el historial del backend. -

2 Movimientos ¥+ Hacer depésito T Ssolicitar cobro il Cuentas de pago y cobro

BALANCE SALDO RETENIDO DISPO

5000,00 USD 0,00 USD 5000,00 USD

HISTORIAL DE RETIROS
ID DEL RETIRO MONTO ESTADO DESCRIPCION

8-424b-9a0c- 1000,00 T DEMO - Cobro de prueba - Banco Ficticio DEMO - 22/10/26,
usp : Test Individual - SIMULACION 19:46

Recargar

After review, select Refresh or reload the page. The same USD 1,000 request changed from
PENDING to APPROVED. You do not need to submit another request.
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Status Balance Held Available
PENDING USD 6,000 UsD 1,000 uUsD 5,000

APPROVED usDh 5,000 usb 0 usDh 5,000

After approval, the reserved USD 1,000 is deducted from the balance and held funds return to zero.
Available funds remain USD 5,000 because that amount was already reserved; it is not charged
twice.

6. Verify the withdrawal in
Transactions

Test Individual

GGpSfGU.OH ; = & 5000,00 USD r)

BILLETERA INDIVIDUAL

Movimientos

( el historial de movimientos de tu cuenta, los pagos realizados, cobros recibid
les.

£ Movimientos + Hacer depésito T Solicitar cobro fii Cuentas de pago y cobro

5000,00 USD 0,00 USD 5000,00 USD

enf 2
HISTORIAL DE MOVIMIENTOS BALANCE HOLDBALANCE AVAILABLEBALANCE

¥ Hacer deposito
T Solicitar cobro

d91dc4b9-a695-4136-b70e-2f94b7b! Retiro -1000,00 USD COMPLETADA
fd99a577-5. 3ef- e B Devolucién +5000,00 USD COMPLETADA
ad9347ae-f827-450c-ba54-eb4c9es5f3a01 Compra -4000,00 USD COMPLETADA 22/10/26, 19:27

aeb3b063-3075-4b15-9¢97-fc36580e9d7a Ingreso de fondos +5000,00 USD COMPLETADA 22/10/26,19:14

Transactions shows a Withdrawal of —USD 1,000 with COMPLETED status. The example’s final
balance is USD 5,000.

7. Check the notification bell
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Perfil
5000,00 USD al

GapStation

URGENTES

0

NOTIFICACION CATEGORIA ESTADO ACCIONES

Retiro confirmado — GapStation 22§ 26 —
‘!:.-1 . P . gctz026 NUEVO Marcar leida ‘ Ver detalle |
Tu retiro de 1000 h confirmada. (eiss e

Transferencia recibida — GapStation = ——————
. NUEVO Marcar leida ‘ Ver detalle |
ER -

to confirmado — GapStation 22 oct 2026 = R
i N NUEVO b leida | | Ver detalle |
a sido confirmado. 85A ERES  ——

A notification also arrives in the bell. When opened, it shows Withdrawal confirmed —
GapStation with the message “Your 1000 withdrawal has been confirmed.”

This demonstration uses simulated funds and a fictitious account. The approval and transaction
show the result in the test app; they do not confirm a real bank transfer.

If you need help

Give support the withdrawal ID, status, and amount. Do not post real account details in public
channels. This example used only simulated funds and a fictitious destination.
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